
Created by MahaIT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issue Tracking functionality 
for Customized Sevaarth 

Application 

Created by: 

MahaIT 



Created by MahaIT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Flow Chart of Issue Tracking Functionality 
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1. Introduction. 

 

In customized Sevaarth application user can raise ticket 
at their level with the help of below functionality if they 
have any issues related to the application. It is online 
ticketing tool which help the user to get the issues resolve 
directly instead of sending emails and it's also helps to 
trace the problems and get their expected solution within 
stipulated time. 
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2.  How to raise an issue in customized sevaarth 
Application. 
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Use the below steps for raising the issue online. 

1. Follow the below path: 

Path: Worklist > Raise Ticket. 

2. Click on 'Add New Ticket' button. 

3. Enter 'Title' of the occurred issue. 

4. Select 'Screen Name' from dropdown  

(Note: Selected screen name should be the one where exact issue 

has occurred) 

5. Enter complete Description of the occurred issue 

6. Enter Login credentials 

 (Note: Share username and valid password of Level1/Level2 

officer) 

7. Enter active Mobile Number. 

(Note: Mobile Number should be 10 digits, starting with 7, 8 or 9) 

8. Enter active Email Id. 
9. (Note: ‘History' Field will display if User and Issue 

Resolver has updated any comments in 'Your Inputs' 
field for raised issue.) 

10. Click on 'Submit' button. 
(Note: The system generated 'Ticket Id' will generate and Ticket 
request will be displayed in Issue Resolver's login for the required 
resolution) 

11. Click on 'Ticket Id'. 
(Note: To view the any comments from the Issue 
Resolver's or update your remarks.) 
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Thank You 

Contact Us @ 

Customized Sevaarth (022-66364327)  

Maharashtra Information Technology Corporation (MahaIT) Ltd 

(A Government of Maharashtra Enterprise) 

www.mahait.org) 


